CONTACT LIST BY AREA
NC State Laboratory of Public Health

4312 District Drive
Raleigh, NC 27609
919-733-7834

Website: https://slph.dph.ncdhhs.gov

LAB DIRECTOR’S OFFICE
Phone: 919-733-7834
Fax: 919-733-8695

QUALITY ASSURANCE
Phone: 919-733-7186

LABORATORY IMPROVEMENT
Training, Consultation, Control Cultures
Phone: 919-733-7186

Fax: 919-715-9243

ENVIRONMENTAL SCIENCES

Phone: 919-733-7308 Fax: 919-715-8611
Environmental Microbiology

Inorganic Chemistry

Lab Certification Fax: 919-715-9243
Organic Chemistry

Radiochemistry

HEMACHEMISTRY (Blood Lead)
(See Customer Service for contact
information)

Blood Lead Testing

LABORATORY PREPAREDNESS
Bioterrorism and Emerging Pathogens
Phone: 919-807-8765 Fax: 919-715-1840
24/7 Emergency Phone: 919-807-8600
24/7 Emergency Pager: 919-310-4243

Laboratory Outreach Consultant
Western Region: 828-772-9372
Eastern Region: 252-714-0184

CHEMICAL TERRORISM
Phone: 919-807-8571 Fax: 919-715-7787
24/7 Emergency: 919-602-2481

CUSTOMER SERVICE
Serving Newborn Screening, Hemachemistry, and
Virology/Serology areas
Phone: 919-733-3937

MAILROOM
Orders for mailers, supplies, and influenza kits
Phone: 919-733-7656

Fax: 919-715-8610

CENTRAL ACCESSIONING
Specimen Processing
Phone: 919-807-8749

Fax: 919-715-0590

MICROBIOLOGY

Phone: 919-807-8803 Fax: 919-715-9245

Atypical Bacteriology: 919-807-8793

Enteric Bacteriology and Foodborne lliness: 919-807-8608
Mycology: 919-807-8605

Parasitology: 919-807-8609

Special Bacteriology: 919-807-8603

Tuberculosis: 919-807-8782

NEWBORN SCREENING

(See Customer Service for contact information)

Biotinidase Deficiency, Galactosemia, Hypothyroidism,
Congenital Adrenal Hyperplasia, Sickle Cell, Cystic Fibrosis,
Severe Combined Immunodeficiency, Hemoglobinopathies,
and Tandem Mass Spectrometry screening

VIROLOGY/SEROLOGY

(See Customer Service for contact information)
Bacterial STD

Special Serology

Serology

Viral Culture/Rabies

MOLECULAR DIAGNOSTICS/EPIDEMIOLOGY
Phone: 919-807-8978 Fax: 919-715-9245

INFORMATION TECHNOLOGY
Web Reporting Helpdesk
Phone: 919-733-7837



https://slph.dph.ncdhhs.gov/

